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]
Introduction

We are pleased to introduce ourselves as an HVAC & Refrigeration Service
Provider registered in Pakistan since 2022. Our principal activity are Split ACs,
Refrigeration and we provide services in all areas of HVAC works; domestic,

commercial, and industrial installations and maintenance.

At M-Tech, we have built our business around understanding our customer’s needs &
expectations, in order to deliver quality HVAC solutions which perform and protect
each and every time. Our no compromise approach to our work shows in the finished
product. From commercial and retail fit-outs to residential buildings and industries,
each project is treated the same. Experienced project managers, qualified Technician
and office-based support staff ensures that your contract is completed successfully.
We owe our success to our customers who have patronized our services with
confidence and trust. We believe strongly in providing quality service on time and
within budget while maintaining safety and cooperating with those involved. An
emphasis on Quality Control and Customer Service ensures that a large portion of our
work comes from a number of clients who come back to use our services time and
time again. And most of our new contacts approach us as a result of personal

recommendations.

Please find attached documentation details pertaining to the execution of various

jobs in the past few years.

Yours truly
Mufaddal Ali

(Proprietor)
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--Our Mission--

Our mission is to establish long-term, mutually rewarding relationships with each of
our valued clients by consistently surpassing their expectations and gaining their
trust through exemplary and dedicated performance by every member of the M-

Tech Team.

--Our Vision--

To be the region’s most professional and respected commercial HVAC contractor/
HVAC service provider. We understand that our clients appreciate the focus on
preventative & proactive maintenance and the resulting peace of mind that comes
from working with us.
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--Our core values--

We cherish five core values:
Customer Focus

We concentrate our efforts towards a better and long-term relation with our
clients, and ensure to build a trust-based relationship with them.

Service

We strive to ensure excellent service in all what we do and we do it with
honesty, integrity and professionalism.

Competitive

M-Tech operates a competitive business offering customers an HVAC Services
at a price that can assure customer satisfaction while still providing a reasonable
profit from operations for M-Tech.

Teamwork

We value collaboration and team contribution, encourage creativity, initiatives
and new solutions, and align to the utmost result exceeding success.

Commitment

We are monitoring every project thoroughly from beginning to end. We are
having energy to ignite others to perform. Our team makes sure that we are treating
our colleagues, customers, suppliers, and community with integrity, respect and
empathy.

M-Tech's future depends on repeat business. Consequently, we approach each job
with the intention that it is the beginning of a long relationship with a new customer.
By emphasizing responsiveness, dependable service and integrity we are able to
provide cost-effective value whether on a service call or working on a turnkey
project.
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--The workforce behind M-Tech--

Our team brings together many specialists to solve your HVAC needs. Their integrated
technical knowledge and field experience provide you with a total HVAC service
during budgeting, design and construction throughout the life of your operation. That
service goal characterizes all aspects of M-Tech including a commitment to providing
superior HVAC services at a reasonable cost.
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-- Qur Services --

M-Tech is involved in most HVAC aspects of commercial and industrial installations
as well as residential developments. You can always count on us to do the job
right.

Because of our growth and success, we are able to provide a comprehensive list of
HVAC services. No job is too small for M-Tech. We strive to make sure all our jobs
are done efficiently and safely.

COMMERCIAL CUSTOMERS

Our involvement in this sector is a major part of our business. We can cover
anything from complete turnkey installations, to alterations and maintenance.

INDUSTRIAL SERVICES

For our industrial customers we recognize the special requirements necessary to
work in an Industrial Plant environment. We can assist with upgrading plant
systems, emergency repairs and plant maintenance.

WE ARE TYPICALLY INVOLVED WITH INSTALLATIONS IN THE FOLLOWING TYPES
OF PREMISES:-

= Residential Villas

= Offices / Fit outworks

& Factories and Warehouses

i Show Rooms Retail Premises

i Residential and Commercial Buildings

i Construction supply
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OUR INVOLVEMENT ENCOMPASSES ALL ASPECTS OF INSTALLATIONS SUCH AS:

Complete HVAC Design & Installation works
Splits units Assembly and Installation.
Design Services

Mains Cabling & copper piping

All kind of unit- Installation and Maintenance.

Gas Charging.

Master services of all kind of unit.
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-- Equipment & Tools--

We possess a comprehensive and wide range of reliable tools and equipment to
perform our duties.
i Pipe bending machine and tools

= Copper Pipe flaring tools

E Gas welding Equipmentand tools

i Scaffolding

E  Wide range of reliable hand-tools like jack-hammer, drilling m/c etc.
& Temporary power supplies for off-site work

e Wide range of reliable hand-tools

= Safety equipment and tools

& Pressure gauges

& Equipment and tools for High-rise building outdoor unit installation
2 Transportation vehicles for material and equipment

e Leakage testers and drilling tools for Concreted areas.
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-- Our Valuable Clients --
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-Health & Safety Policy-

Our employees are of paramount importance.

M-Tech recognizes that the talent and energy of all its employees are its most
valuable assets.

Their safety and health demand the same degree of attention and emphasis as that
placed on our mainstream activity which encompasses quality, proficiency, and
efficiency, environmental and financial awareness. We also recognize our
responsibilities for the health and safety of others that may be affected by our
activities. It is our aim to achieve a working environment, which is free of work-
related accidents and ill health, and to this end we will pursue continuous
improvements from year to year.

M-Tech recognizes the importance of a safe work environment through the following:

Identifying hazards in the work place, assessing the risks related to them and
implementing appropriate preventive and protective measures

Providing and maintaining safe plant and workequipment
Establishing and enforcing safe methods of work

Ensuring that tasks given to employees are within their skills, knowledge and the
ability to perform

Ensuring that technical competence is maintained throughthe provision of refresher
training as appropriate

Promoting awareness of Health and Safety and of good practice through the
effective communication of the relevant information

Furnishing the resources needed to meet these objectives

All employees on their part are encouraged to contribute actively towards achieving
a work environment, which is free of accidents and ill health. All employees are
issued with all relevant personal protective equipment and this is recorded in a
register. Seminars and lectures are held regularly to discuss the correct use of
personal protective equipment, as well as other aspects of safety.
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M-Tech demands all site employees have current training/testing in the necessary
First Aid/C.P.R., Hilti and hearing tests. Job Foremen ensure all new employees to a
site are fully trained on the tools involved and acquainted with on-site safety and
reporting procedures.

The company provides, at no cost to the employee, specialized safety equipment,
such as hard hats, safety glasses, hearing protection, safety gloves, fall protection
equipment, respirators and high voltage safety gear.

Our Health and Safety Policy will be reviewed annually to monitor its effectiveness
and to ensure that it reflects changing needs and circumstances.

The Best Protection is Prevention
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--Contact Us--

M-TECH HVAC & REFRIGERATION WORK

Malir Industrial Area, Karachi, Pakistan

Phone +92336- 2316051

/ E-mail: mtechservices3@Gmail.com

We undertake all kinds of HVAC installation works

---------------- - COMMERCIAL - RESIDENTIAL - INDUSTRIAL + ------------

% % %
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